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QOutline

O Background

O Application of query logs at PA Images
O Type of query logs

O Aids decision making related to search strategy and
interface

O Google Analytics and bespoke tools for marketing/sales
O Further Potential

O Encouraging users to supply more information
O Click-through analysis and seamless data mining
O Use cases demonstrating benefits
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Contact Press Association | Press Association Ireland | Press Association Scotland

MW"E Service | Digital | Pages | Images | Video | Sport | Entertainment | Listings | Weather | Specialist News | PR Services | Business Information | Training

Homepage

Breaking news and showbiz
interuiews to real-time sports results
and the weather forecast

Wire Service
All the day's breaking news stories in words
and pictures.

Digital

Content to power websites, widgets, mobile
services, digital display screens and much
more.

Images

Log in to see the latest news, sport and
showbiz pictures, plus an archive of over 15
million images.

Video

Mews, sport and entertainment coverage

from around the UK awvailable as footage, clips
and packages.

Sport
The world’s largest provider of sports data,
editorial and multimedia content.

Entertainment
Showbiz news, features, lifes
motoring, puzzles and more.

vle content,

ngs
Going out or staying in - our entertainment and
TV listings have all the information you need.

Weather
Specialist weather information for media and
other businesses worldwide.

Specialist News
Tailored news feeds for corporate websites, in-depth news
from Westminster and detailed financial coverage.

Pages

Newspaper and magazine production services from
individual pages and supplements to entire cover-to-cover
solutions. Bespoke services available.

PR Services
Media monitoring and training to press release distribution
and broadcast consultancy - PR services from a journalistic
point of view.

Business Information

Essential news and information services for public and
private sector organisations, Government departments,
financiers and PR companies.

Media and journalism training solutions, educational
experience programmes and PR courses.

Press Association Ireland

The national news agency for Northern Ireland and the
Republic of Ireland, supplying fast and accurate news and
sports information.

Press Association Scotland
The national news agency for Scotland, providing fast and
accurate news, political and sports coverage.

A-7 Sitemap
For a full list of our services.

Contact Us Go>

Latest news

Churchill grandson slams BNP image

Sir Winston Churchill's

image in a party elaction
broadcast.

The mother of mi
Claudia Lawrence s

nes conquers vertigo on Everest
Sir Ranulph Fiennes has told

- of his joy at conquaring
on his third attempt.

MediaFinance 2009

The Press Association and MediaFinance will host
their third annual conference on media
financing, MediaFinance 2009, at the
Renaissance Chancery Court Hotel, London on
June 17.
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Background

Press Association Images

http://www.pressassociation.com/images.html
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Results

Your account man
Gemma or call: +¢

cture regue:

Images made available

Enter your search or PA. refarence. m () In the last days
€ [ ane 3

) Betweaen

id| [Recall 2 zaved search = @

Admin Menu
log out

Order by

- -- enter name --

Lightbox Tuesday, 26th of May 2008 GMT
Your active lightbox:
newfootie -

Latest item added:

No.of items in lightbox
a7

Latest news: Latest sport: Latest showbiz:

Create new lightbox
South Korea Koreas Nuclear Soccer - Coca-Cola Football

League Championship - Play OFff -

Open this lightbox » Final - Burnley v Sheffield United -

62nd Cannes Film Fastival - Coco
Chanel & Igor Stravinsky Screening
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Twentieth Century in Pictures

Press Association Images Books Editorial Stock

Twentieth Century in Pictures book
series - available in all major
bookshops.

Rights managed stock imagery
illustrating topical issues to
communicate your message. The

Contact us | Privacy policy | Terms & conditions | Site map

Scanpix Bildhuset

A new crestive collection featuring
some of Sweden’s finast
photographers to illustrate health,

John Birdsall Social Issues Collections - Topical Archives

John Birdsall Social Issues Highlighting the most topical
events, people and themes of the

moment

Delve into the archives for pictures
from the Press Assaciation, Empics
Sport, Empics Entertainment,



Application

Query logs: Objectives

O Search Engine performance

O Top queries, zero result queries, user behaviour on
search engine, improvement

O Decision making: design, search techniques,
captioning

O

Marketing, Sales

O

User record & Security



Application

Query log system

O OQOur query logs :
O Bespoke system for storing and utilizing query logs
O Store user query logs 1n the backend system

> search terms with the options from search interface
> timestamp
> 1no. of hits

O download/view information
O Do not store click through data

(results returned for a given query, particular image selected from
those results by the user)



Application

Sample of query log analysis
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Application

Marketing/ Sales

O Bespoke tools
O Web analytic type reports

O Google Analytics
O Initial phase, but good impressions

O Minor technical problems: exporting as excel, site
overlay functionality 1s not effective with image
hyperlinks



Further potential

Potential use of query logs at PA Images

O O

Most of the keywords 1ssued are two to three words long:
How we can encourage to provide more?

NLP type sentences? Are they worth?

Analysing most accessed categories of entities and making
them available through browsing/navigational structure

Right infrastructure in place but how to make 1t more
seamless for end users

Click-through analysis:

O Search terms



Conclusions

Conclusions

O Using query Log analysis tools to assist
administration, decision making, sales and
marketing

O There 1s still a lot more we can do which has
research potential — query log mining, search
psychology and motivation
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